How to install my
eSIM on my i0S device.

Experience the world without data worries. s I M H ELPDESK
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To ensure a smooth setup process, we
recommend installing your eSIM just before
your departure, as installation requires a stable
Internet connection.
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However, if you prefer, you can wait until you News Podeasts  App Storc
arrive in your destination country to activate ' 11\ n ﬂ h
your eSIM using WIFI.

If you installed your eSim in your home country, .

you can turn the eSim off until you reach your
destination country. Activation of the package
only occurs when you use your eSIM in the
country / region where it is eligible for
connection.
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Activate eSIM Mobile Plan
Camera would like to activate an eSIM on Setup Complete

this iPhone.

Scan the QR Code.

Your Connect eSIM is now active on this
iPhone.

With a stable Internet connection, scan
the QR code provided to you on the
checkout page or confirmation email you
received.
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Tap Mobile Plan.

Accept and continue all prompts.
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Switch Mobile Data to your eSIM.

Once within an eligible country for your eSIM
package, switch Mobile Data to your eSIM. To
do this on an IOS device:

Go to Settings and tap on Mobile Data.

In some regions, Mobile Data will be
called Cellular, in that case tap on it.

On the Mobile Data page tap on the
Mobile Data option at the top.

Select your eSIM.

Mobile Data

Mobile Data Travel eSIM >

Personal Hotspot off >

Turn off mobile data to restrict all data to Wi-Fi,
including email, web browsing and push notifications.

Default Voice Line Vodacom >

SiMs
@ T-Mobile
+1 (555) 555-5555

@ eSIM
Travel eSIM
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Turn on roaming for your eSIM.

Go to Settings.
Tap on Mobile Data.

Tap on your eSIM under the Sims or
eSIMs list (depending on software
version).

Toggle Data Roaming to on.
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Settings Mobile Data

Mobile Data Travel eSIM >

Personal Hotspot Ooff >

Turn off mobile data to restrict all data to Wi-Fi,
including email, web browsing and push notifications.

Default Voice Line Vodacom >

SIMs

@ T-Mobile
+1 (555) 555-5555

M eSIM
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{ Mobile Data Connect

Mobile Plan Label Travel eSIM >
Turn On This Line .

CONNECT

Network Selection

My Number

Calls on Other Devices =~ When Nearby >
Voice & Data 5G Auto >
Mobile Data Network

Data Mode Standard >

Limit IP Address Tracking .

Data Roaming .

SIM PIN




That's it! You're ready to explore with seamless,
affordable data from eSim Helpdesk.
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